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Note: Some of the features are Exclusively with the use of Domik, VirtualWay’s Smart
Intercom System. For more information visit www.myvirtualway.com/domik

If you are an Android or an Apple user, some of the features below will look different on your mobile device.
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1. Sign-in

First time sign -in, enter the user name and password you created on www.myvirtualway.com website.

If you forgot your password, enter your user name and click on ” forgot password”.

2. Welcome- Home page

VIRTUALWAY

First time sign-in, choose a property already on your account and click submit. Or, enter your property’s

security code received from VirtualWay’s administrator and submit.
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enter property code
received by VirtualWay and
submit
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3. Residents

1. Search for a resident or a household member by name, apartment number or home address 2. View
a list of all residents, household members and their contact information 3. Send in-mail message to an

individual resident

search by name, apt or home address = |
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3.1 Residents Details

View residents and household members contact information

all T-Mobile = & 4:19 PM

v VIRTUALWAY®

« Residents Details
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4. Send in-mail message to all residents 5. Delete residents (when a new resident
needs to register to VirtualWay’s system) 6. Select a different property in your account

——— send in-mail to a resident

| sendin-mail to all residents
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4.1

4. \Visitors

1. View a list of your visitors, service providers and their access details/status of their arrival 2. Create
access permission for service providers 3. Send a virtual key to your service providers (QR or numeric)
via email or text message (Exclusively Domik’s feature) 4. Receive notifications when your
visitor/service provider arrives 5. Delete access permission
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press to view details
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press on the “add visitor” icon to create

4~ 3 new access permission

Visitors- Create Access Permission

1.Press on the “add visitor” icon on the bottom right to add a visitor 2. Enter name 3.
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QR Code

For quick access,

if your property is using Domik, select a QR code or numeric 4. QR code can be sent via email while

numeric code can be sent either by email or text message 5. Select visitor type 6. Select date and time

7. Click submit
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5. Unlock door

If your property is using Domik, VirtualWay’s smart intercom system, use the “unlock door” feature to
enter the property using your mobile phone. 1. Select a property on your account you wish to enter
2. View visitors’ activity log 3. Press on unlock button to present a QR and a numeric code (the codes
are valid for 15 minutes only). Exclusively Domik’s feature.

o:41 il = -
V\unruuwm“ =
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weldens e UniocDar wal Select a property
Select Building VirtualWay Test -

Please scan code below to unlock
the door

Door Activity Log

& Visitor Sam used the QR code

Visitor used numeric code
127718 0 357 Fre

123456

L— press for QR and Numeric codes

How to unlock the property’s door/gate with domik VirtualWay’s smart intercom system. Easy!
Exclusively Domik’s feature

—
12:59 PM
[E15[E]
- 106°
-
O3
e it b e
s 12:59 PM
Visitor iy w20
A o Please show the QR code ta the device
> BEe:r
Delivery (] 8 —I O 6 camera. Until yau see "0K" message.
Scan QR Code
Enter Code %
Seles domik Slotete
/ © Maintiar
12:59 PM
[Enter Code
- PORpS [e]
SO 106
resicent in the t=st box anove '




6. Maintenance Requests

1. View details and the status of current and past maintenance requests 2. View maintenance details, reply &

change request status 3. Create and submit maintenance request for the property 4. Upload or take a photo in
real time and attach it to your maintenance request. 5. Cancel your maintenance request.

atll T-Mobile &

b5f11464-3927-485c-bd52-61571f63dada

Date
08/17/2012 04:05:56 PM

Category
Basement
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Delete Add
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press for details

press to add a request

a1

v WiRTUALWAY

« Maintenance Details

rem
Ramya shanbag
ol

1B

P

Uste tequested

f2018

0433158 Al
0seif344y23r2347g) 5ohdds3a25234fddsfy

Resident

In Progress
Foe
TestAC IS 1ot Warking...

Reply & Change Request Status

1 Delete Resident

Sehedule Time

B 0 -
VV\me”‘ =
« Maintenance Request

Ramya Shanbag

18 AC

In Progress -
Schedule Date [

© Fooan © o100 am

g1

Select Category

Descriplion

de not allowr

W vierunimar

<« Add Maintenance Request

&  lallowthe superintendent 1o enter my apartment
IFI'm net home.

AC

cess T my apartment without

VVIRTUALWAY®



7. In-Mail

1. Receive in-mail from the property’s residents, doorman or VirtualWay
administrator 2. Compose new in-mail or reply and attach a file if needed

3. Archive your in-mail or just delete it.

will T-Mokile LTE 7:42 PM + 30% )
VV\nruuw“’ =
Residents Visitors  Unlock Door Maintainance Mail
ect buildi
Received
No record(s) found.
Archive Delet Compose

8. Service Suspended

VirtualWay suspended the service. Please contact VirtualWay office.

Compose New Message

8

Suspended
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9. Edit profile

1. To edit your profile, click on the menu tab and profile. 2. Edit first and last name, create a nickname,

update your mobile number and email. 3. You can change your password 4. Enable or disable message

notifications 5. Enable or disable access code notifications (get a notification when your friend or

service provider arrived and used the QR or numeric code you sent earlier) Exclusively Domik’s feature.

6. Enable/disable Geo-Location feature for hands free access to the property.
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10.

Delete a property

On your profile page, press on remove a building/property, choose the property you would like

to remove and press on the X to delete.

Cheose a building

/V

11. Password recovery
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Remave Building

1. Enter your username and click on “forgot password”. 2. Enter the email address you
registered with and reset your password. 3. Email notification will be sent with your log in

credentials.
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Forgot Password?

all T-Mobile T 2:15 PM

Password Recovery
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If you have any questions, we’re here to help but first check out our online
resources on www.myvirtualway.com/support

For additional help, email us: info@myvirtualway.com

Or give us a call at: (+1) 212-981-4695
Thank You,
The VirtualWay Team

©2022 VirtualWay, LLC
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